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Announcements

1. This webinar is being recorded and live-streamed via Facebook. 

2. The recording will be available on our website www.fip.org. 

3. You may ask questions using the questions box.

4. You are welcome to provide feedback to webinars@fip.org.

5. We invite you to become a member of FIP at 

www.fip.org/membership_registration

Webinar House Rules
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without the formal approval of FIP (International Pharmaceutical Federation). 

http://www.fip.org/
mailto:webinars@fip.org
http://www.fip.org/membership_registration


Programme of today’s webinar

1. Introduction – Ema Paulino

2. Why adult immunisation matters

Jane Barratt, Secretary-General, International Federation on Ageing – 15  min

3. Building confidence in vaccines in the age of fake news

Caterina Suitner, Psychologist, University of Padova, Italy – 15  min

Overview
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Programme of today’s webinar

4. Public awareness and motivation towards vaccination

Darragh O’Loughlin, CEO, Irish Pharmacy Union – 15  min

5. Panel discussion and questions from the audience – 30 min

6. Wrap-up and take-home messages – 5 min

Overview

©FIP: All the information in this video are confidential and cannot be copied, downloaded or reproduced 

without the formal approval of FIP (International Pharmaceutical Federation). 
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Introduction



Introduction



Introduction

• Misinformation regarding vaccines, lack of understanding regarding their important 

benefits, and limiting fears and beliefs are factors that present challenges to 

vaccination;

• The amount of misinformation about vaccines circulating on the Internet in recent 

years has generated a worrying level of hesitancy or outright opposition to the use of 

vaccines by growing anti-vaccination groups in many countries;

• This has been associated with the return or increase of diseases such as measles and 

whooping cough;

• Pharmacists play a critical role in building confidence in vaccines and providing 

evidence-based advice. 



Jane Barratt

Secretary General

International Federation on Ageing
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Why Adult 
Immunization 

Matters?



14 / INTERNATIONAL FEDERATION ON AGEING

Healthy Ageing “as the process of developing 

and maintaining the functional ability that 
enables wellbeing in older age”



WHO. 2015. World Report on Ageing and Health. Available from: 

http://www.who.int/ageing/events/world-report-2015-launch/en/ Accessed May 29th 2018.

What is “functional ability” and why is it important?

http://www.who.int/ageing/events/world-report-2015-launch/en/


WHO. 2015. World Report on Ageing and Health. Available from: http://www.who.int/ageing/events/world-report-2015-launch/en/ Accessed May 29th 2018.

What is a “life-course approach to health”

http://www.who.int/ageing/events/world-report-2015-launch/en/


WHO. 2015. World Report on Ageing and Health. Available from: 

http://www.who.int/ageing/events/world-report-2015-launch/en/ Accessed July 6th 2020

A public-health framework for 

health ageing: 

Opportunities for 

public-health action

http://www.who.int/ageing/events/world-report-2015-launch/en/


Hypothetical 
Trajectories of 

Physical Activities

WHO. 2015. World Report on Ageing and Health. Available from: 

http://www.who.int/ageing/events/world-report-2015-launch/en/ Accessed May 29th 2018.

http://www.who.int/ageing/events/world-report-2015-launch/en/
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Change in life 

expectancy for a 

person 

hospitalized with 

community 

acquired 

pneumonia

Peyrani, Paula and Ramirez, Julio A. (2017) "One-Year Mortality in Patients with Community-Acquired Pneumonia," The University of Louisville Journal 
of Respiratory Infections. DOI: 10.18297/iri/vol1/iss4/x



60% older adults have 2 
or more underlying 
medical conditions

COPD and diabetes are 
predictors of 

Diabetes 
mellitus 

(1.4x)

COPD, 
asthma 

(1.3-13.5x)

Chronic 
heart 

disease 
(3.3x)

Torres, A., Blasi, F., Dartois, N. and Akova, M. 2015. Which individuals are at increased 

risk of pneumococcal disease and why? Impact of COPD, asthma, smoking, diabetes, 

and/or chronic heart disease on community-acquired pneumonia and invasive 

pneumococcal.  Thorax, 0: 1-6.  



Influenza vaccination 
reduces the death 
rates of 20% in older 
adults living in 
residential care 
homes.

Dual vaccination (influenza and pneumonia) is more effective in 
protecting older persons with chronic illness from developing 
complications from respiratory, cardiovascular, and cerebrovascular 
diseases

21 / INTERNATIONAL FEDERATION ON AGEING

Eur J Public Health. 2017 Dec 1;27(6):1016-1020. doi: 10.1093/eurpub/ckx150https://www.ncbi.nlm.nih.gov/pubmed/20887208

https://www.ncbi.nlm.nih.gov/pubmed/29069321
https://www.ncbi.nlm.nih.gov/pubmed/20887208
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Components for 
an Effective 
Influenza 

Vaccination 
Campaign



Make behaviours (seem) 
more prevalent

Make behaviours (seem) 
more me

Make behaviours (seem) 
more advantageous

http://www.google.co.uk/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=0CAgQjRw&url=https://www.behance.net/gallery/5685915/Cold-Flu-Campaign&ei=VepYVLS0JIOS7Aa6iYCQBQ&psig=AFQjCNFxyWm1SUjHBeByXrgTZvDG6Mnq7Q&ust=1415199701700327
http://www.google.co.uk/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=0CAgQjRw&url=https://www.behance.net/gallery/5685915/Cold-Flu-Campaign&ei=VepYVLS0JIOS7Aa6iYCQBQ&psig=AFQjCNFxyWm1SUjHBeByXrgTZvDG6Mnq7Q&ust=1415199701700327


Public Health Messages - Country Comparative Matrix



Vaccines do not 
discriminate when it 

comes to saving 
lives

26 / 
INTERNATIO
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COVID-19 has 
exposed in the most 

brutal way the 
inadequacy of our 

health care systems
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The International Federation on Ageing brings 

together global experts and expertise to influence 

and shape age-related policy to improve the lives of 

our constituency, and to better all of society

With thanks

jbarratt@ifa.ngo

www.ifa.ngo

www.vaccines4life.com/

mailto:jbarratt@ifa.ngo
http://www.ifa.ngo/
https://www.vaccines4life.com/
https://www.vaccines4life.com/


Caterina Suitner

Psychologist

University of Padova
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Caterina Suitner

Professor of Persuasion and Social Influence

Università degli Studi di Padova

Dipartimento di Psicologia dello Sviluppo e della Socializzazione

Building confidence in vaccines in the 
age of fake news



Science

Fake News



vaccines are dangerous



Attitudes 
towards vaccines



Online Information Gathering

Online content

Posts

Dis-trustSEARCH



Clarke, 2008

• U.S.A. and U.K. press analysis 

• coverage of news of the autism-vaccine 
link issue 

• 279 articles (published since 1998 to 
2006 FALSE BAL ANCE!

FAKE NEWS!



“aims for neutrality [and] requires that 
reporters present the views of legitimate 
spokespersons of the conflicting sides in any 
significant dispute . . . with roughly equal 
attention” 
Entman (1989)

False Balance



Falsely balanced massages….

• reduce the perceived agreement between experts (Koehler, 
2016)

• reduce the trust in experts (Koehler, 2016, Kohl et al., 2016)

• increase a sense of ignorance (Dixon & Clark, 2012)
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Confirmatory bias in 
Online Searches

N=194 

1. Opinion about vaccination
2. Google Search
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The perceived likelihood of having health issues is 
associated with health intention and behaviours

Health Belief Model (Rosenstock, 1974)
Extended Parallel Process Model (Witte, 1992)
Protection Motivation Theory (Rogers, 1975)

The role of risk perception

a meta-analysis of 34 studies (N = 
15998) found that the perceived
likelihood of getting ill predicts
vaccination behaviour (r = .26). 
Brewer et al 2007



Unrealistic optimism, trust in science,
and conspiracy beliefs: Towards a
better understanding of the hesitancy
to get vaccinated against COVID-19

Paweł Muniak  Dariusz Dolinski Oliver Genschow
Caterina Suitner Bruno Gabriel  Wojciech Kulesza

a representative sample within the United States: 1000 participants 
515 women, 485 men, AGE 18-82, M = 45.33, SD= 15.95

MS under review



(Q1) Are you going to take a shot once the COVID-19 
vaccine is available on the market? 
(Q2) In the coronavirus (COVID-19) case, can we rely on 
the results of research conducted by scientists? 
(Q3) I believe that some secret powers (e.g., countries, 
big corporations) are responsible for coronavirus/COVID-
19? 
(Q4) How likely is it that you will become infected with 
coronavirus (COVID-19)? 
(Q5) How likely is it that your fellow countrymen will 
become infected with coronavirus (COVID-19)?



people judge it more likely that their compatriots will be infected with the 
coronavirus than themselves
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people believe more in science than in conspiracy
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Darragh O’Loughlin

Secretary General (CEO)

Irish Pharmacy Union
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FIP Online Series: Increasing Vaccine 
Coverage Through Pharmacists

DARRAGH J O’LOUGHLIN MPSI 

Secretary General, Irish Pharmacy Union

WHO’S IMMUNE TO FAKE NEWS?
Addressing Patient Motivation and Vaccine Hesitancy

@Darragh_OL







Vaccination: a Public Health Imperative

• Flu:

• Fewer than one in three older people vaccinated against flu
• For people with chronic illnesses, coverage was below 40%
• Vaccine uptake among healthcare workers as low as 40%
• Among pregnant women, uptake below 10%

[WHO Europe/ECDC survey 2018]

• HPV: 

• 1 in 100 women in Europe will develop cervical cancer
• HPV vaccine almost 100% effective in preventing persistent HPV 

infections that can cause cancer
• Vaccination rates undermined by false information



Vaccination – Opportunities for Pharmacy 

• Identification of vaccine-eligible patients (screening)
• Familiarity with national at-risk criteria

• Elderly
• Long term / residential care
• Chronic illness
• Immunocompromised
• Pregnancy 
• etc.

• Pharmacists recognise patients’ risk factors
• Can interact efficiently with patients in a very short time 
• Pharmacists are trusted source of information
• Can offer education on influenza vaccination during flu season
• Promote other vaccines – e.g. HPV – offering factual information
• Pharmacies provide efficient, accessible vaccination service



Vaccination during Covid-19 

• Minimise patient time in pharmacy

• Appointment based service, not walk-in 

• Web-based booking system for patients

• Appointments available only at times that suit 
pharmacy

• Generates schedule for pharmacist



Vaccination during Covid-19 

• Minimise pharmacist contact time with patient – administration only
• Provide vaccine information including allergy risks and potential ADRs online
• Patient acknowledges understanding and gives consent in advance 



Vaccination – Falsehoods and Fake News

• Anti-Vax misinformation campaigns

• Pseudoscience that preys on fear, ignorance and mistrust in institutions

• Significant public health risk

• Spread online, through social media and by word-of-mouth



Vaccination – Falsehoods and Fake News 



Vaccination – Fighting the Falsehoods 

• Pharmacists as part of national information campaign

• Consistent message with other stakeholders
• Government
• Health Service
• Other healthcare professions
• Patient groups
• Civil society

• Pharmacists have more public contact than other professions

• Make every contact count

• Opportunistic prompting of patients to think about relevant vaccines



Pharmacists – Trusted Advice and Information







@Darragh_OL



Any questions?
Please use the questions box
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Wrap up
Conclusions
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FIP upcoming webinars on the role of pharmacists in vaccination

Date Title

6 August An overview of current pharmacy impact on immunisation – Presentation of key findings from FIP's report 2020

3 September Give it a shot: Advocating for pharmacy-based vaccination and achieving legislative changes

15 September Can the World afford low vaccination coverage rates? Broadening vaccination gateways through pharmacies

16 September Influenza vaccination: Strategic elements of development, supply and delivery for optimal prevention

18 September Vaccination in practice - A training course – Part 1. The value of vaccines for society and special populations

19 November Vaccination in practice - A training course - Part 2. Vaccine safety and confidence

13 January Vaccination in practice - A training course - Part 3. Vaccination procedures and common errors



Thank you for attending!

Please provide feedback through 

the survey you will see at the end 

of the event


