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Announcements
Webinar House Rules

This webinar is being recorded and live-streamed via Facebook.

The recording will be available on our website www.fip.org.

You are welcome to provide feedback to webinars@fip.org.

1
2
3. You may ask questions using the guestions box.
4
5

We invite you to become a member of FIP at

www.fip.org/membership reqgistration
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Overview

1. Introduction — Ema Paulino

2.  Why adult immunisation matters

3. Building confidence in vaccines in the age of fake news
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Overview

4. Public awareness and motivation towards vaccination

5. Panel discussion and questions from the audience — 30 min

6. Wrap-up and take-home messages — 5 min

. ©FIP: All the information in this video are confidential and cannot be copied, downloaded or reproduced
flp without the formal approval of FIP (International Pharmaceutical Federation).
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Doctor Blows Whistle on Flu Shot: 'It's
Designed to Spread Cancer'

Dr. John Bergman issues warning to the public of 'flu panic'

By: Jay Greenberg | W @NeonNettle on 11th February 2018 @ 5.19pm
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STEP 1. Do not 'refuse’ a vaccine otherwise you'll be considessd Ueiligerent. Instead you can politely decline aﬁsse Hall And if it doesn’t has MRC-5 it
i

)l Definitely have W1-38 which is
uivalent

their services by doing the followi 3

J R\ eraki Whaanga AWESOME to know
awgpme to have technology to spread
the' d word on all things that the ones
aboggm trying to do to the PEOPLE s 4

Reply - 6d
STEP 2. Ask the doctor if the vaccine has MRC-5 in it (they all do, these are tec feti ¢olls anc othe
DNA). If it does, you have the rig 't fo decline >

STEP 3. Also ask if there is a pos itility of a = tro ani reactior. (an adverse reaction caused by multiple ad

compounds or drugs interacting with @ach othel’ 1om the vaccine (they all do). When the doctor says“Yas it ’ Emma Baird What ? Joke or do u not want
a vaccine... s

does”, that's your “Get Out of Vaccine Jail Fres Thank the doctor for their offer aiicdl. ek away.
Like - Reply - 54

’ Peggy Ratahi Do you really think MRC-5
is a good thing injecting someone's fetal
cells n dna into your child,or injecting
several drugs into the body...that's totally
wrong as a mother and parent to do this

i See Notice to your child..the best thing for baby's

) immune system is ... See more

Remember, doctors have sworn the Hig pdcratic Oath (wisich (0 do no harm) and they MUST honour it. This
is how we can legally (and respectfully) cscl'nasiherr offered mandated services and !

ou know!
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WITH EVERYONE YOU CARE ABOUT

YY) Like () Comment > Share

7 comments 142 share



Introduction

National Vaccine —
Information Center o R

Your Health. Your Family. Your Choice.

HOME ABOUT US VACCINES LAW & POLICY NEWS & EVENTS RESOURCES VACCINE REACTIONS FAQS

Save a Life: Don’t Vaccinate

Vaccines have significantly increased the occurrence
of life-threatening diseases, medication-resistant
seizures and mental retardation. By chetsing to not
vaccinate, you may be saving a life, -

nal Vaceine
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« Misinformation regarding vaccines, lack of understanding regarding their important
benefits, and limiting fears and beliefs are factors that present challenges to
vaccination;

« The amount of misinformation about vaccines circulating on the Internet in recent
years has generated a worrying level of hesitancy or outright opposition to the use of
vaccines by growing anti-vaccination groups in many countries;

* This has been associated with the return or increase of diseases such as measles and
whooping cough;

» Pharmacists play a critical role in building confidence in vaccines and providing
evidence-based advice.

fip



Jane Barratt

Secretary General
International Federation on Ageing
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What is “functional ability” and why is it important?

Personal characteristics

Geneticinheritance

Health characteristics
» Underlying age-related trends
+ Health-related behaviours, traits and skills
« Physiological changes and risk factors
+ Diseases and injuries
» Changes to homeostasis
* Broader geriatric syndromes

-

Environments

Functional ability

Intrinsic capacity



http://www.who.int/ageing/events/world-report-2015-launch/en/

What is a “life-course approach to health”

WHO. 2015. World Report on Ageing an
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= ability .- : 1 Functional ability .
E /,,' : andintrinsic capacity ‘\
) o Pt : I varyacrossarange *
= Intrinsic |- : 1+ throughout life .
= ] = L \
= capacity
Birth, neonatal Early and later childhood Youth and adulthood Older
period and infancy and adolescence (main employment adulthood
and reproductive years)
Life stage

Social and environmental determinants of health
Families and communities, health services and systems and multisectoral factors related to sociocultural
norms, economics, politics, physical environments and sustainable development

Principles in practice for the realization of rights
Apply a human rights-based, gender-responsive and equity-driven approach

Health. Available from: http://www.who.int/ageina/events/world-report-2015-launch/en/ Accessed May 29t 2018,



http://www.who.int/ageing/events/world-report-2015-launch/en/

High and stable capacity Declining capacity Significant loss of capacity

A public-health framework for
health ageing: - |
Opportunities for
public-health action

B

! Functional
| ability
|

Intrinsic
capacity

. Prevent chronic conditions
Health services: or ensure early detection Reverse or slow

c . Manage advanced
and control declines in capacity

chronic conditions

Support capacity-enhancing

_ . behaviours
Long-term care: Ensure

a dignified late life

Promote capacity-enhancing behaviours
pacity g Remove barriers to

participation, compensate for loss of capacity

Environments:



http://www.who.int/ageing/events/world-report-2015-launch/en/

Physical capacity

-

e A Optimal trajectory, intrinsic capacity remains high until the end of life.

B. Interrupted trajectory, an event causes a decrease in capacity with
some recovery.
e (. Declining trajectory, capacity declines steadily until death.
The dashed lines represent alternative trajectories.

WHO. 2015. World Report on Ageing and Health. Available from:
http://www.who.int/ageing/events/world-report-2015-launch/en/ Accessed May 29t 2018.

Hypothetical
Trajectories of
Physical Activities



http://www.who.int/ageing/events/world-report-2015-launch/en/

Change in life
expectancy for a
person
hospitalized with
community
acquired
pneumonia

/ INTERNATIONAL FEDERATION ON AGEING

Pneumonia = Inflammation = Inflammaging = Early Mortality

Patient’s
Age Point 1: Patient, 50 year-old, with a life
expectancy according to line C,
developed episode of pneumonia
50

Point 2: After hospital discharge
patient moves to a life expectancy
of a 60 year-old
(line B)

60

70




Chronic
heart

COPD, disease
asthma (3.3x)
(1.3-13.5x)

Diabetes
EIIES )
- X (1.4x) Y

. ;;y/ 60% older adults have 2
: or more underlying
medical conditions

\ COPD and diabetes are
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Influenza vaccination

reduces the death Dual vaccination (influenza and pneumonia) is more effective in

rates of 20% in older protecting older persons with chronic illness from developing
adults Iiving in complications from respiratory, cardiovascular, and cerebrovascular
diseases

residential care

h O I I I e S . https://www.ncbi.nlm.nih.gov/pubmed/20887208 Eur J Public Health. 2017 Dec 1;27(6):1016-1020. doi: 10.1093/eurpub/ckx150



https://www.ncbi.nlm.nih.gov/pubmed/29069321
https://www.ncbi.nlm.nih.gov/pubmed/20887208
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https://www.iptc.org/

Comprehensive adult influenza vac...
policies and programs

Clear vaccination
communication strategy

Well-defined Realistic
audience timeline
Multiple tools
and channels

Regular Multiple
updates of Stakeholders

information Engagement

Components for
an Effective
Influenza

Vaccination
Campaign
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Public Health Messages - Country Comparative Matrix

Components Elements AU BR CA CN FR DE JP KR UK us
Policies and Influenza vaccination is recommended by governmental and advisory
programs bodies for at-risk population
Influenza vaccination is funded under the National Immunization
Program (NIP) or state/local immunization program for at-risk ®

population
Communication | Published context-specific commmunication strategy and action plan

strategy which defines communication goals, target audiences, expected roles of
partner organizations, communication tools and timeline @ [ ) [ ) [ ] [ )
Well-defined Universal message distributed to undifferentiated population at the
audience same time
Dedicated and tailored information for specific at-risk audience
Multiple tools Online communication resources such as web content, digital
and channels technology, social media, online publications, email etc.

Messages are disseminated offline by TV, radio, printout (leaflet, poster,
brochure, outdoor ads etc.)
Interactive communication methods including consultation hotline,

street campaign and face-to-face mobilization ® ® ® o ®
Realistic Timely flu season alert and vaccination reminder
timeline
Specific events scheduled for intensive awareness campaign such as
National Vaccination Day/Week/Month @® @ @ @ @ @ @ ®
Updates of Information are updated on a regular basis to reflect the most recent
information evidence and policy, such as recommending newly licensed vaccines for ®

specific recipient

Engagement of | Communication on influenza by non-governmental organizations
multiple including ageing society, patient associations and advocacy groups o o Y
stakeholders

Well developed Partially developed Not yet developed / No evidence [ ]




COVID-19 has
exposed in the most
brutal way the
iInadequacy of our
ealth care systems

~Vaccines do not
discriminate when it
comes to saving

lives



The International Federation on Ageing brings
together global experts and expertise to influence
and shape age-related policy to improve the lives of
our constituency, and to better all of society

With thanks

if\


mailto:jbarratt@ifa.ngo
http://www.ifa.ngo/
https://www.vaccines4life.com/
https://www.vaccines4life.com/

Caterina Suitner

Psychologist
University of Padova
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Building confidence in vaccines in the
age of fake news

Caterina Suitner

Professor of Persuasion and Social Influence

Universita degli Studi di Padova

Dipartimento di Psicologia dello Sviluppo e della Socializzazione

o

2000



Science

Fake News









Online Information Gathering

Dis-trust

Online content

Journal of Experimental Psychology: Applied

http://dx.doi.org/10. 1L037/xap0000211

Viral Suspicions: Vaccine Hesitancy in the Web 2.0

Bruno Gabriel Salvador Casara . i Suitner
Univ ty of Padova ity of Padova and The New School

Maria Laura Bettinsoli
New York University Abu Dhabi




Clarke, 2008
 U.S.A. and U.K. press analysis

e coverage of news of the autism-vaccine

Presentation of Autism-Vaccine Studies
and Claims (n = 279), Combined Sample

oth pro and FALSE BAL ANCE! Neither pro nor

anti-link anti-link
present (31%) \ ) / present (27%)

FAKE NEWS!

Only anti-link _—" Only pro-link
present (18%) present (24%)




False Balance

“aims for neutrality [and] requires that
reporters present the views of legitimate
spokespersons of the conflicting sides in any
significant dispute . . . with roughly equal
attention”

Entman (1989)
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’9 ~ ’ e
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Falsely balanced massages....

* reduce the perceived agreement between experts (Koehler,
2016)

* reduce the trust in experts (Koehler, 2016, Kohl et al., 2016)
* increase a sense of ignorance (Dixon & Clark, 2012)
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Google trends & Vax Coverage 2004-2016

% vaccinated
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Confirmatory bias in
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1. Opinion about vaccination
2. Google Search

* Digit the keywords you would use on Google for searching information about vaccines.

Keyword 1

Keyword 2

Keyword 3
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Negative Comments No Comments Positive Comments
Condition
\Where(73 rows excluded)
Each error bar is constructed using 1 standard error from the mean.

173 F NOT VACCINATED

Age 29,16



Attitude Towards HPV Vaccine

Negative Comments
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Conditions
\Where(73 rows excluded)
Each error bar is constructed using 1 standard error from the mean.




Online Information Gathering

Dis-trust

Online content

Journal of Experimental Psychology: Applied

http://dx.doi.org/10. 1L037/xap0000211

Viral Suspicions: Vaccine Hesitancy in the Web 2.0

Bruno Gabriel Salvador Casara . i Suitner
Univ ty of Padova ity of Padova and The New School
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The role of risk perception

The perceived likelihood of having health issues is
associated with health intention and behaviours

Health Belief Model (Rosenstock, 1974)
Extended Parallel Process Model (Witte, 1992)
Protection Motivation Theory (Rogers, 1975)

a meta-analysis of 34 studies (N =
15998) found that the perceived
likelihood of getting ill predicts
vaccination behaviour (r =.26).
Brewer et al 2007

-




MS under review

Unrealistic optimism, trust in science,
and conspiracy beliefs: Towards a
better understanding of the hesitancy
to get vaccinated against COVID-19

Pawet Muniak Dariusz Dolinski Oliver Genschow
Caterina Suitner Bruno Gabriel Wojciech Kulesza

a representative sample within the United States: 1000 participants
515 women, 485 men, AGE 18-82, M = 45.33, SD=15.95



(Q1) Are you going to take a shot once the COVID-19
vaccine is available on the market?

(Q2) In the coronavirus (COVID-19) case, can we rely on
the results of research conducted by scientists?

(Q3) | believe that some secret powers (e.g., countries,
big corporations) are responsible for coronavirus/COVID-
197

(Q4) How likely is it that you will become infected with
coronavirus (COVID-19)?

(Q5) How likely is it that your fellow countrymen will
become infected with coronavirus (COVID-19)?



Optimistic bias

5,4

5,2

4,8

4,6

4,4

4,2

BE me M someone like me

people judge it more likely that their compatriots will be infected with the
coronavirus than themselves



Trust in science vs conspiracy

O = N W »~» U1 O N

B science M conspiracy

people believe more in science than in conspiracy



Conspiracy Beliefs

Perceived Probability

of Infection Vaccination Intention

Trust in Science

Trust in Science R* = .04
Conspiracy Beliefs R? = .01
Vaccination Intention R? = .49




Confirmatory bias

Naturalistic Bias
Risk Aversion
Echo chamber
False balance

cial Influence
Optimism
Conspiracy




Thank you



Darragh O’Loughlin

Secretary General (CEO)
Irish Pharmacy Union
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FIP Online Series: Increasing Vaccine
Coverage Through Pharmacists

WHO'’S IMMUNE TO FAKE NEWS?

Addressing Patient Motivation and Vaccine Hesitancy

IRISH
PHARMACY
UNION

The voice of
community pharmacy

DARRAGH J O’LOUGHLIN MPSI
Secretary General, Irish Pharmacy Union



Every winter
in the WHO European Region

up to
60 000
people over age 65

are expected to die of #influenza
or complications of influenza.

Vaccination saves lives.

IRISH
l PHARMACY www.euro.who.int/influenza 772 World Health

UNION % Organization
u YWHO 10/2018 o omaron EUTOpE

The voice of

community pharmacy




}»  European Centre for Disease Prevention and Control

'eC\OC An agency of the European Union
I

A Alltopics: AtoZ Mews & events Publications & data Tools

Home MNews & events Influenza vaccination coverage rates insufficient across EU Member States

< neczees Influenza vaccination coverage rates
insufficient across EU Member States

18 Dec 2018

None of the European Union (EU) Member States could demonstrate that they reach the EU target of 75% influenza
vaccination coverage for vulnerable groups, according to a new report from the European Centre for Disease
Prevention and Control (ECDC). Influenza vaccination coverage remains low in many countries, and leads to severe
disease, hospitalisations and premature deaths. If no improvements in the vaccine uptake will be seen, significant

IRISH burden on the healthcare systems can be expected also during this upcoming winter season
PHARMACY y P g P d :

Lll e

The voice of
community pharmacy



Vaccination: a Public Health Imperative

* Fewer than one in three older people vaccinated against flu
* For people with chronic illnesses, coverage was below 40%
* Vaccine uptake among healthcare workers as low as 40%

* Among pregnant women, uptake below 10%
[WHO Europe/ECDC survey 2018]

* 1in 100 women in Europe will develop cervical cancer

* HPV vaccine almost 100% effective in preventing persistent HPV
infections that can cause cancer

* Vaccination rates undermined by false information

IRISH
PHARMACY
UNION

The voice of
community pharmacy




Vaccination — Opportunities for Pharmacy

Identification of vaccine-eligible patients (screening)

Familiarity with national at-risk criteria
*  Elderly
*  Longterm / residential care
*  Chronicillness
* Immunocompromised
. Pregnancy
* etc.

* Pharmacists recognise patients’ risk factors

* Caninteract efficiently with patients in a very short time

* Pharmacists are trusted source of information

* (Can offer education on influenza vaccination during flu season

* Promote other vaccines — e.g. HPV — offering factual information
* Pharmacies provide efficient, accessible vaccination service

IRISH
PHARMACY

E UNION

The voice of
community pharmacy




Vaccination during Covid-19
*  Minimise patient time in pharmacy

* Appointment based service, not walk-in

*  Web-based booking system for patients

* Appointments available only at times that suit
pharmacy

* Generates schedule for pharmacist

IRISH
PHARMACY
UNION

The voice of
community pharmacy

Appeintments — Refill Assistant

<] C"> x Q {https:/irefillassistant.ie

] @ )

My Local Pharmacy Orders | Flu Shot Appointments My Account
| Today | Tomorrow | 3 Days | Previous Week | This Week Next Week '
Thurday, June 18 (today)

Time  |Email Phone

10:00 |foo@example.org 234-234-2345 Cancel

10:30 |lorem@example.crg 384-173-8436 Cancel
Friday, June 18 (tomorrow)

Time  |Email Phene

10:00 |jsmith@exampleorg 234-234-2345 Cancel

10:30 384-173-8436 Cancel

13:00 |[traveller@exampleorg 384-173-8436 Cancel
Friday, June 18 (tomerrow)

74




Vaccination during Covid-19

My Loce! Pharmecy

My Loca Phammacy

¢ My Local Pharmacy

Heme | Our Services | Fiu Voceinctions | Contact Us

Questions & Answers

v o it o sarans mr——
-

Flu Vaccination Appointment

1 Location | 2 Date & Trme | 3. Phone | 4. Censent

Please select your preferred losatien
© Dummy Location One
© Dunimy Location Two
© Dummy Location Throo

Sk this step for
phermacies with
a singe location

IRISH
PHARMACY

UNION
u Communty
community pharmacy

Minimise pharmacist contact time with patient — administration only

Provide vaccine information including allergy risks and potential ADRs online
Patient acknowledges understanding and gives consent in advance

\;‘ SeNh
&

Flu Vaccination Appointment

iLecation | 2. Dete & Time | 3. Phane | 4. Consens

spponiment e i
‘Appointment time: ﬂ

0930
16:00

Next: Vour Phane Mmser

Flu Vaccination Appointment

1.Location | 2 Date & Time | 3. Prone | 4. Censent

[] 1 egres to be centastod dsaut this cppeintmont

Went Caneent

Time dropdewn
‘shows sy the

Should ask for
Ful Name

‘SMS reminder.

< Mossages

Tockay 1200

have any quastions, please
collus of 125-123.12%4.
4y Loesl Pharmacy

Flu Vaccination Appointment

1.Locaten | 2.Date & Time | 3. Phone | 4. Consent

X

©

Appointment Booked!

Durnery Lacation 1, June 1, 18:00

tons, o newd t rescredue?
1231234




Vaccination — Falsehoods and Fake News

Anti-Vax misinformation campaigns

Dr. ocodfie

* Pseudoscience that preys on fear, ignorance and mistrust in institutions can't be trusted
"Vaccine + (o)
* Significant public health risk harms’ ﬂ'snédg
. ) . "Home.opathy“ i 4 0 O/
* Spread online, through social media and by word-of-mouth s a

false or mislea*ding
search results

"Reasons not 4 o
to get the flu = 5 /|o di

= alse or misleading
shot' search results

IRISH @
PHARMACY =

Sy o fip

community pharmacy



Vaccination — Falsehoods and Fake News

THIS BRIDGE{ISIONLY(99:997% SAFE:
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IRISH e
PHARMACY d ‘
UNION fl st
u The voice of Federation

community pharmacy



Vaccination — Fighting the Falsehoods

Pharmacists as part of national information campaign

ANTI-VAXXER FASHION

* Consistent message with other stakeholders
*  Government
*  Health Service
*  Other healthcare professions
*  Patient groups
e  Civil society
[

e Pharmacists have more public contact than other professions Sk "A%';{,?v

* Make every contact count

* Opportunistic prompting of patients to think about relevant vaccines

IRISH
PHARMACY

E UNION

The voice of
community pharmacy




Pharmacists — Trusted Advice and Information

Minister for Health launches new
alliance aimed at improving
vaccination rates and reducing
vaccine hesitancy

From Department of Health
Published at: 10 September 2019
Last updated 10 September 2019

Minister for Health Simon Harris TD has today (Tuesday) launched the Vaccine
Alliance aimed at boosting the uptake of childhood vaccines and reducing
vaccine hesitancy.

The Alliance will include healthcare professionals, policy makers, patient
advocates, students, and representatives from groups most affected by vaccine
hesitancy.

IRISH
PHARMACY
UNION

The voice of
community pharmacy

Simon Harris, Irish Minister for Health

“I'm not a medical expert, | don't give
medical advice and | think that's a very
good rule of thumb for everybody to
follow.

If you want to be a clinician, if you want
to be a pharmacist, if you want to be a
scientist - go study one of those
disciplines. Then come back and give

scientific advice."
f.@
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Date Title

6 August An overview of current pharmacy impact on immunisation — Presentation of key findings from FIP's report 2020

3 September Give it a shot: Advocating for pharmacy-based vaccination and achieving legislative changes

15 September Can the World afford low vaccination coverage rates? Broadening vaccination gateways through pharmacies

16 September Influenza vaccination: Strategic elements of development, supply and delivery for optimal prevention

18 September Vaccination in practice - A training course — Part 1. The value of vaccines for society and special populations

19 November Vaccination in practice - A training course - Part 2. Vaccine safety and confidence

13 January Vaccination in practice - A training course - Part 3. Vaccination procedures and common errors
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