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Lebanon

Capital: Beirut
Population: 6.007 million (2016) World Bank
Area: 10,452 km2



In Lebanon: 2 millions 
registered refugees



Generalities / United Nations Statistics

• Lebanon has suffered from poverty, war and political instability

• Not well equipped to host the largest per capita population of refugees in the world 

• Lebanon has been home to refugees since 1948, situation aggravated in 2011

• 56% of the Palestinian refugees are under 25 years of age
• 60% of the Syrian refugees are under 25 years of age

• 32% of the Refugees suffer from chronic diseases



Where ? 



How ?



Ranking 



Healthcare

-Primary Health Care
Main reasons for consultation URTI, 
LRTI, skin disease, NCDs and injuries 

-Non Communicable Diseases (NCDs) 
Most prevalent diseases are 
hypertension, diabetes, Asthma/COPD, 
and heart disease

-Financial: user fees especially for 
hospital care 
-Transport costs 
-Fear of movement due to lack of legal 
status 
-Long waiting time at facility 
-Service not available

Needs of refugees Barriers to access health



Socio-Economic Status



Needs in Lebanon

• Sexual and reproductive health
- Antenatal care services
- Delivery services 
- Post-natal care services 
- Family planning

• Childhood vaccinations
• Mental Health
• Acute conditions

• Chronic conditions
- Back/joint pain 
- Hypertension
- Asthma/pulmonary disease
- Heart disease
- Diabetes
- Kidney disease 
- Mental disease
- Cancer

Pharmacist Role in: 



Supplying medicines to refugees: a logistical nightmare

26 FEB 2015 

THE GRAPHIC SHOWS DATA FOR THE LAST 
FOUR MONTHS OF 2013 FROM 47% OF 
UNHCR-SUPPORTED CLINICS IN LEBANON. 
TOTAL CONSULTATIONS: 52,060







Skin diseases include leishmaniasis, scabies, lice and staphylococcal skin infection 
Infectious diseases include measles, jaundice and typhoid



Mental Health (MH) 



Pharmacists’ Role in Reducing Infection Transmission

Pharmacists’ Role in Promoting Optimal Use of Antibiotics 

Pharmacists’ Role in Educating the Public in General 



Society’s Objectives

▪ Contribute to costs of medical care for refugees

▪ Support emergency cases that are not covered by any other institution

▪ Sponsor chronic disease patients such as kidney failure and blood diseases

▪ Engage in evidence-based advocacy to promote high quality and more dignified
health care refugee

▪ Organize health awareness campaigns 

▪ Provide medications and medical supplies according to needs



Awareness Campaigns 



Projects

1- Surgery and hospitalization project

2- Kidney dialysis project

3- Medical In-kind Donation Program

4- Thalassemia & Sickle cell disease

5- Fundraising events



Volunteer Clinic 

- We Receive most of the medicines through Medical In-Kind Program
- In recent years we stopped accepting new patients because we are short on 
resources
- Was established in 2001 by Medical and Pharmacy students
- It is staffed entirely by volunteers: 

• Medical residents / Physician
• Pharmacy Interns / Pharmacist
• Nutritionist 
• Physiotherapist

- We operate the clinic once a week, on Saturdays, providing regular care to around 
250 patients







Testimonials 

I do not mind waiting in the clinic for my turn. 

I love the staff and the others who visit the clinic. 

It is a community.

https://www.youtube.com/watch?v=A1z7NycBp0U



United Nations Pharmacists’ Training 

School of Pharmacy



United Nations Pharmacists’ Training 

Training and Capacity Building of UNRWA health staff in Drug Therapeutic

1: Ensure continuing capacity building of the staff 
2: Reflect on the quality of the services provided to the refugees

Training on pharmacy services in the primary health care that aims at addressing 
gaps and other needs identified among UNRWA pharmacists in order to

1: Update their knowledge 
2: Ensure skills development



Specific objectives of the Training

1: Demonstrate fundamental knowledge in applied pharmacology with emphasis 
on medications for chronic and acute diseases

- Diabetes Mellitus 
- Cardiovascular diseases 
- Hypertension 
- Infections

And offering basic knowledge in
- Adverse drug reactions
- Drug-drug interactions 
- Pharmacokinetic and pharmacodynamics characteristics 



Specific objectives of the Training

2: Demonstrate fundamental knowledge and skills in the management of
- Inventory 
- Healthy and safe storage conditions 
- Effective and efficient supply chain management

3: Acquire basic knowledge related to 
- Medications shelf life
- Management of near-expiry medications and 
- Disposal of expired medications



Specific objectives of the Training

4: Demonstrate fundamental knowledge and skills in 
- Rational use of medications
- Delivering health education information to patients
- Counselling regarding medications use

5: Demonstrate the knowledge and skills needed to 
- Communicate with beneficiaries 
- Work within a multidisciplinary team



Results of Pre and Post 
Workshop tests were 
REWARDING regarding the  
effectiveness of the 
activities





A: The role of the pharmacist in the official NGOs consist of 
but is not limited to

1: Evaluation of the offers of the medication donations from international and national 
parties: needs, quantities, expiration dates, eligible partners…
2: Preparation of medications lists that are crucial for patients in different camps, and 
dissemination of the manifest to different donors
3: Checking of the medications upon arrival of the containers at the airport or the harbor
4: Making sure that the medications are stored in warehouses in optimal conditions: 
temperature, humidity, first in-first out, expiration dates, inventory…
5: Distribution of the medications to different partners according to needs and availability
6: Calling for offers from different multinational and local pharmaceutical firms working in 
Lebanon for drugs that are needed and are not available in the medication donations
7: Coordination of awareness campaigns in the camps clinics and hospitals and assisting the 
pharmacist in these events



B: The role of the pharmacist in the official NGO clinics in the 
camps consists of but is not limited to

1: Dispensing medications for chronic diseases: Asthma, Dyslipidemia, Hypertension, 
Diabetes, Seizure, Osteoporosis, Multiple Sclerosis…
2: Counseling the patients about the drugs: indication, side effects, duration, interactions, 
monitoring, follow-up, refills…
3: Performing basic care: blood pressure, glucose, total cholesterol, and triglycerides 
measurements, along with lifestyle, nutrition and physical activity enhancement, tips
4: Organizing awareness campaigns: cancer prevention, smoking cessation, weight loss, 
chronic diseases
5: Promotion of hygiene through the distribution of essential supplies like washes, soaps, 
toothbrushes, wound dressings…



C: The role of the Pharmacist in the Hospitals in the camps 
consists of but is not limited to

1: Managing basic hospital pharmacy duties and most importantly formulary preparation
2: Performing basic clinical tasks on the units and discharge plan evaluation
3: Assessment of medication therapy post-surgery especially in cardiac interventions: post 
PCI and post CABG 
4: Carrying out the full duties in the management of the medications and the medical 
supplies in the newly established dialysis centers in the hospital camps (North and South of 
Lebanon)





E mail: marwan.akel@liu.edu.lb
Tel: +961 3 500434
Facebook: Marwan Akel
Twitter: @marakel83
Instagram: marakel83

“HEALTH is a state of complete 
physical, mental and social 
well-being and not merely the 
absence of disease or infirmity”

(WHO)

mailto:marwan.akel@liu.edu.lb

